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First Aid, First Aiders, Supplies and Facilities

The Company is committed to providing First Aid facilities, services and supplies for
employees and contractors.

Content
The content of the First Aid Kit shall contain the basic content as prescribed by St
Johns Ambulance for a work environment.

Location
The First Aid Kit is kept in the cleaners’ room. An additional First Aid Kit is kept in the
first aid area by the school. Cleaners should first use the cleaners’ first aid kit unless
the injury type requires a more extensive kit, then contact the school first aider.

Checking and Restocking
The supervisor shall check the first aid kit weekly and organise replenishment as
required. Where there is no Supervisor on site, cleaners need to inform the Manager or
Supervisor when the first aid kit has been used and requires replenishment.
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IN AN EMERGENCY

Injury Occurs

Complete the required
documentation for reporting

accidents/incidents/near misses

DON’T PANIC!
ASSESS THE SCENE

 Is there a danger to yourself, the injured person or others?
 Enquire as to the extent of the injury or symptoms of illness.
 Try to calm the person and offer encouragement.
 Ensure person receives treatment to minimise injury

Seek Help from First
Aider

No First Aider
Available

EMERGENCY

Stem Blood Flow/Clear Air
Passage, etc.

Call Ambulance
Phone: 000

Severed Limbs/body parts:

place in cold water (iced if
possible, but do not freeze).

Transport with the person.

Stay with person till qualified help
arrives.

Accompany person in ambulance
where possible

Provide assistance as
per training and

knowledge.

Arrange for injured
person to be taken to a
medical centre/or call

an ambulance.

Accompany person as
necessary.

Only treat within your
capabilities.


